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PROBLEM STATEMENT
• Women Don’t have Access to 

Information - Education - Resources

• Brainwashed by  “Culture & Society 

“TECHNOLOGY IS NOT FOR GIRLS”

“Women don’t have the Confidence to Use 
or Work with ICT ‘s  or Technology”



Region of Focus

Middle East South Asia
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Current Models 



Current Models Cont…

Nabweru Multipurpose Community Telecentre
UGANDA

Gaseleka tele-center
SOUTH AFRICA

Little Intelligence Communities
COSTA RICA

Telecottages
HUNGRY

Cabinas Publicas
PERU

e Seva
INDIA

Akshaya e-Kendras
INDIA

e-Choupal
INDIA 



Current Models Cont…

• Training Center
• Information Kiosk
• E-Transaction
• E-Governance Cell
• Communication Hub
• Business Services 
• IT enabled vocational Training
• Financial Kiosk
• Travel & Tourism
• Health Care 
• Product Selling Division
• Digitization & Data management
• Hardware Sales & Maintenance

Akshaya e-Kendras
INDIA

• Agriculture community access
• Ready information in their local language on the weather & market 
prices
• Disseminate knowledge on scientific farm practices,
• Risk Management,
• Facilitate the sale of farm inputs
• Health
• Education

e-Choupal
INDIA

Services OfferedICT Model



Current Models Cont…

• C2G service
• e-government activities
• Payment of taxes and fines
• Facilitating the use of Internet by SMEs
• Emailing & Faxing
• Access to software & Programs 
• Local & Long Distance Telephones

Cabinas Publicas
PERU

• Payment of utility bills
• Certificates
• Labor Department
• Permits/Licenses  
• Information
• Reservation
• Internet services
• Police services
• B2C services
• C2C services
• C2G services

e Seva
INDIA

Services OfferedICT Model



Current Models Cont…

• Six-terminal computer lab with office applications and internet 
connectivity
• Local wireless telephone network connection
• Business center with a printer, scanner and fax
• Telemedicine laboratory offering electrocardiogram and blood 
pressure testing
• Soil and water testing equipment to support local agricultural 
activities
• Community television, public phones, local radio and 
videoconferencing

Little Intelligence 
Communities
COSTA RICA

• Agricultural information service
• Almanacs, catalogues, encyclopedias
• Second hand book store
• Coffee, tea
• Blood pressure measurement
• Local advertising and information services
• Public Internet access
• Office services (office space, fax, computer, copy, etc.)
• Local stationary exhibition
• Public information service

Telecottages
HUNGRY

Services OfferedICT Model



Current Models Cont…

• Computer training and application, including Internet access
• Telephone calls - local, national and international
• Sending and receiving faxes
• Photocopying
• Video shows - education and entertainment (mostly in 
English).

Nabweru Multipurpose 
Community Telecentre
UGANDA

• Phone Calls
• Computer Training
• Typing
• Internet
• Postal Service Point
• Distant learning Center

Gaseleka tele-center
SOUTH AFRICA

Services OfferedICT Model



IMPACT ON WOMEN

• WOMEN EMPOWERMENT

• INCOME GENERATION

• SOCIAL RESPECT FOR WOMEN

• SKILLS DEVELOPMENT

• AWARENESS BUILDING



POSITIVE RESULTS
• ICTs have Increased Profit Margins for 

– Labourers, Farmers & Entrepreneurs

– Men & Women

• Skills Development for people with limited access

• Financial Services for Marginalized People - Rural Internet Banking 
& Microfinance

• Education and Social Respect for Women

• Opportunities for new Income Generation Techniques

• Integrating Communities & breaking barriers 

• Increasing respect from other & Self Respect



CHALLENGES
• Scarcity of Staff to run a Tele center in rural areas 

– Trainers, Operators & Managers 

• Funding & Sponsor a Tele center

• Cultural & Political Environment 

• Poor infrastructure

• Unavailability of services

• People are afraid & unwilling to use Technology 

• Unable to Provide Customer Services

• Unaware of value & benefits of ICTs amongst People 

• Required a lot of pursuance to bring People to Centers 
– Women/ Girls 
– Young Children

• Establishment of Tele Centers are Costly & Risky 

• Low Populations Density

• Severe Climatic Conditions

• Critical Demands of the Equipments

• Low per capita Income

• Low Literacy Level



GENDER ISSUES

• Issues Related to Female Education

– High Dropout rates, literacy

– Lack of Opportunities to study – Work in & out of home

– Lack of Women Trainers 

• Cultural view  - “Male arena”

• Feudal and tribal structures access limited 

• Restriction on Female Mobility

• Early Marriages, domestic chores and responsibilities 

• Lack of Women’s access to information & rights

• Difficulties for Women to afford Basic Tele Center Services

• BARRIERS IN ALL ASPECTS



PRELIMINARY 
CONCLUSION



INTEGRATED POLICIES 



MULTI-STAKE HOLDER 
PARTNERSHIPS



ICTS MUST BE LOCALIZED FOR THE 
“ENVIRONMENT & CULTURE”

Deserts Mountains Peri Urban

Rural AreasUrban Slums Rural Areas



WAY FORWARD
“Local Language”
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